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A brief note on technology  

Tech Support 

• Email: jackieo@aspeninst.org 

 

Chat Feature 

• Type your message in text box below 

“Chat with Presenter” and click the 

“Send” button 

 

mailto:jackieo@aspeninst.org
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Special thanks to the 
U.S. Small Business 

Administration, Citi Foundation 

and Charles Stewart Mott 

Foundation 
http://fieldus.org/Webinars/index.html 



Goal of Today’s Webinar 
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• Snapshot of what’s happening in the field 

  

• Key learning from practitioners 



Guests Today 

Marita Fairfield,  
Maine Women’s Business Center 

Rim Counties Program Director 
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Jinell Smithmyer 
Assistant Program Officer 

 



What is Distance BDS? 

Business-related content or assistance 

delivered via remote technologies: 

 

Phone 

Internet  

Television 
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• Poll 
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Poll 
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BDS Services Being Offered 
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Online courses, seminars 
or webinars  

36.2% 

Online materials 
(worksheets, tips, fact 

sheets)  
62.3% 

Counseling/coaching/ 
mentoring via phone, 
internet and/or email  

91.3% 

Podcasts or videos of 
courses or seminars  

20.3% 

Blogs or social networking 
sites on business topics  

 42.0% 

Other  
15.9% 



Distance BDS Services 
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Collaboration around content 
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Comfort w/ Online Learning 
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Key Learnings 
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Be flexible about the technology 
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CEI Technology 

Moodle 
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Virtual Classrooms 

• Need for VOIP 

• Constantly testing for best 

functionality 

Portal/Course Management 

System (CMS) 

• self-paced, recorded 

• access to virtual classroom, 

materials  

GoToMeeting 

Elluminate 

Adobe Connect 

Others… 
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Design with the user in mind 
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User-centric Design Tips 

1. Make current content easily 

accessible 

2. Experiment with new pieces of 

content 

3. Solicit feedback from users 

4. Evaluate whether it works  

5. Make adjustments as necessary 
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The “right” staffing is critical 
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Continued investment is needed 

© The Aspen Institute 23 



Evaluation Metrics 
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Tie metrics to goals 



 

 

Questions 
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http://fieldus.org/Projects/DistanceBDS.html 

http://fieldus.org/Projects/DistanceBDS.html
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